
Inspection of The Orchard Day 
Nursery Kew
57-59 Kew Bridge Road, Kew TW8 0EW

Inspection date: 6 June 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Requires improvement



What is it like to attend this early years setting?

The provision is good

Staff greet children and their families warmly when they arrive at the nursery. Older 
children, who now attend school, recall to their younger siblings the activities they 
enjoyed and say that they enjoyed coming to nursery. Leaders have adapted space 
in the nursery to better suit children's needs. The nursery is bright and welcoming, 
and children arrive eager to start their day. Children build strong relationships with 
staff and are happy at nursery. Staff show a genuine interest in children, attentively 
supporting them throughout the day. 

Staff reflect the diversity of the local community and give children tailored care to 
meet their individual needs. Many children in the nursery speak English as an 
additional language. Staff thread opportunities to develop children's language and 
communication through linking rhymes and songs to routine activities. All staff 
have high expectations for children's learning. Leaders have devised a broad 
curriculum that focuses on the prime areas of learning.

Children have daily opportunities for outside play at a space situated a short 
distance away from the nursery. They know to stop at key points for staff to count 
them. Children wait for their younger peers to catch up to ensure that they all 
move together to reach the area to play. Children behave well. They demonstrate 
kindness to each other, such as by immediately offering to share when they realise 
that more children want to play with the peg boards.

What does the early years setting do well and what does it 
need to do better?

n Children make good progress. Staff describe how they use their knowledge of 
their key children's interests, along with observations, to devise tailored 
individual next steps for children. Staff proudly share the progress that children 
make from their starting points in development.

n Staff thread opportunities into activities to develop the youngest children's 
language and communication. For example, they use books to develop their 
interest in animals. During story time and singing activities, staff leave gaps for 
children to fill in. Staff make interactions playful. Children develop their 
confidence as they eagerly join in.

n Staff monitor children's progress and quickly highlight children who need 
additional support or children with emerging special educational needs and/or 
disabilities (SEND). They work with parents and carers to devise individual 
support plans. Staff make referrals, with parental consent, and incorporate 
recommendations from health professionals into children's daily activities. This 
ensures that support is consistent for children with SEND.

n Staff act as role models for children. In the baby room, staff model using 'please' 
and 'thank you' when interacting with their colleagues. Toddlers use manners 
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when requesting food and drink at mealtimes and snack times. Older children 
behave well. However, on occasion, when they need to resolve minor conflicts, 
some staff introduce solutions rather than encouraging and supporting older 
children to come to a mutual agreement for themselves. 

n Older children are prepared for the next stage in their learning. They 
demonstrate good levels of independence. Children choose their own activities 
and select the resources they need to complete the task. They meet their own 
personal care needs, such as using the bathroom and washing their hands. 
Children develop their knowledge of how to keep healthy, such as by eating 
fruits and vegetables and knowing that some foods are for treats.  

n Staff form extremely close relationships with children and their families. Parents 
say that the staff become like 'family' and offer them advice and guidance. For 
example, parents praise the catering staff for providing individual information to 
support them with weaning their children. Menus have been revised with 
parents, who appreciate receiving helpful details on portion size. The catering 
team takes great pride in sharing how they ensure that children have meals that 
look the same, while still adhering to all dietary requirements.   

n Staff working with the youngest children support them to develop independence. 
For example, children pick up and drink from their own cup and learn to feed 
themselves using a spoon. However, on occasion, staff fill the spoon without 
giving young children time to have a go themselves and develop their 
independence skills further. 

n Since the last inspection, leaders have focused on developing practice in the 
nursery. They have completed risk assessments to develop consistent practice 
for the safe transition of all children to the garden area. Leaders have provided 
staff with opportunities for face-to-face and online training. They have reviewed 
how training impacts on the delivery and implementation of the curriculum, to 
highlight further training and develop staff's skills further.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.  

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n develop staff's practice to incorporate strategies for older children to discuss and 
resolve minor conflict themselves

n give babies and young children opportunities to practise and develop their 
independence skills.

Inspection report: The Orchard Day Nursery Kew
6 June 2025 3



Setting details
Unique reference number 2603733

Local authority Hounslow

Inspection number 10365011

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 58

Number of children on roll 60

Name of registered person The Orchard Kew Day Nursery Limited

Registered person unique 
reference number 2603731

Telephone number 02071251485

Date of previous inspection 26 June 2024

Information about this early years setting

The Orchard Day Nursery Kew registered in 2020. It is located in the London 
Borough of Hounslow. The nursery opens all year round from 7am to 7pm, Monday 
to Friday. The provider employs 17 members of staff. Of these, 14 staff hold early 
years qualifications ranging from level 3 to level 6. 

Information about this inspection

Inspector
Bernie Dunne

Inspection activities

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum. 

n Children spoke to the inspector during the inspection. 
n The special educational needs coordinator spoke to the inspector about how 

they support children with SEND.
n Parents shared their views of the nursery with the inspector.  
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery. 
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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